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21-April-2017

PRODUCT SAFETY RECALL NOTICE

Panasonic Toughpad FZ-G1 Tablet PC sold by Tektronix

Dear Valued Tektronix Customer:

Panasonic has initiated a Voluntary Product Recall on the Battery Pack of this Tablet PC.
Please refer to the letter from Panasonic. The corrective action identified in the letter from
Panasonic is to update the Toughpad'’s BIOS.

The Recall can be found on the Panasonic Recall web page:
http://business.panasonic.com/support-computerstablets-productrecalls

The formal Voluntary Recall letter is here:

ftp://ftp.panasonic.com/computer/fzgl/FZ-G1 voluntaryproductrecall.pdf

Note that the recall applies to the standard sized battery that was shipped with every Toughpad
shipped by Tektronix.

Sincerely,
7 %

Jim McGillivary
Vice President and General Manager RF and Technology


http://business.panasonic.com/support-computerstablets-productrecalls
ftp://ftp.panasonic.com/computer/fzg1/FZ-G1_voluntaryproductrecall.pdf
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Contact Tektronix:
ASEAN / Australasia (65) 6356 3900
Austria 00800 2255 4835

Balkans, Israel, South Africa and other ISE
Countries +41 52 675 3777

Belgium 00800 2255 4835
Brazil +55 (11) 3759 7627
Canada 1 800 833 9200

Central East Europe and the Baltics +41 52
6753777

Central Europe & Greece +41 52 675 3777
Denmark +45 80 88 1401

Finland +41 52 675 3777

France 00800 2255 4835

Germany 00800 2255 4835

Hong Kong 400 820 5835

India 000 800 650 1835

Italy 00800 2255 4835

Japan 81 (3) 6714 3010

Luxembourg +41 52 675 3777

Mexico, Central/South America & Caribbean
52 (55) 56 04 50 90

Middle East, Asia, and North Africa +41 52
675 3777

The Netherlands 00800 2255 4835
Norway 800 16098

People's Republic of China 400 820 5835
Poland +41 52 675 3777

Portugal 80 08 12370

Republic of Korea +82 2 6917 5084
Russia & CIS +7 (495) 6647564

South Africa +41 52 675 3777

Spain 00800 2255 4835

Sweden 00800 2255 4835

Switzerland 00800 2255 4835

Taiwan 886 (2) 2656 6688

United Kingdom & Ireland 00800 2255 4835

USA 1 800 833 9200



