Tektronix, Inc.
P.O. Box 500
Beaverton, Oregon 97077-0001
503 627-7111

Tektron/ix

December 16, 2005

Dear Valued Customer,

Thank you for purchasing Tektronix products and services. You are receiving this letter as
notification of a change in the product configuration for Tektronix’ Product Model P5200 High
Voltage Differential probe.

Tektronix Product Model Number P5200 Option A3, normally ships with a wall mounted power
supply. New standards require us to make a change from the existing supply to a different model.
We will now be shipping with a desktop switch-mode power supply.

We feel it is important to continue deliveries of our P5200 series products in a timely manner;
and, therefore, will be shipping the revised model power supply shown below. These new parts
meet or exceed all ratings required for use with Tektronix High Voltage Differential Model P5200
Option A3. This letter serves as the manual insert identifying the change in this product until our
manuals and associated documentation are updated.

“Existing P5200 Power Supply” “Revised P5200 Power Supply”
(Model 119-4238-XX) (Model 119-7224-00)
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Should this product substitution not meet your measurement requirements, or if you have
questions, please contact Tektronix as soon as possible using the information provided below.

TEKTRONIX CUSTOMER SUPPORT TEAM:
Internet: http://www.tek.com/Measurement/programs/tech support/index.html
Phone: 1-800-833-9200, extension 7-1399

Or

TEKTRONIX PRODUCT MARKETING (Phillip Applebee):

Email: phillip.d.applebee@tek.com

Phone: 1-503-627-5462

(Please include: your name, shipping address with mail station, telephone number, e-mail
address, product type(s) and product serial number, if applicable, in any communications.)

We apologize for any inconvenience these changes may cause you. We look forward to serving
you with Tektronix products and services “Enabling The Next Generation Of Innovation”.

Regards,

Pty 0 Ogalidlen

Phillip Applebee

Tektronix, Inc.

Instruments Business Unit
Measurement Accessories Product Line
2540 SW Alan Blumlein Way

P.O. Box 500, M/S 58/588

Beaverton, Oregon 97077-0001


http://www.tek.com/Measurement/programs/tech_support/index.html
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