
Factory Service Plans

Total Product  
Protection Plan

3 or 5 Years (T3 / T5)

Tek Care Extended 
Warranty

3 or 5 years (R3 / R5)

Extension of factory warranty 3 3

Protection from manufacturer defects 3 3

Free factory certified calibration with repair  
(if necessary) 3 3

Free in-country shipping 3 3

Priority on-bench service 3

Coverage of user-caused EOS and ESD damage 3

Coverage of accidental damage 3

Coverage of normal wear and tear 3

Starting price with instrument purchase
(Price depends on model)

3-Year: $198 
5-Year: $362

3-Year: $75   
5-Year: $150

One-time repair (without contract) On Demand: $720

Protect Your Investment.

    Protect Your Uptime.
Tektronix offers a range of service plans available with your  
2 Series Mixed Signal Oscilloscope purchase. Protect and maintain your 
instrument’s performance over the years while reducing downtime and 
expense. 

SEE ALL SERVICE PLANS AND DETAILS
www.tek.com/choose-service-plan
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Calibration Plans Description

3-Year Calibration Plan
Coverage includes the 
initial calibration plus  
2 additional years.*

5-Year Calibration Plan
Coverage includes the 
initial calibration plus  
4 additional years.**

Starting price with 
instrument purchase
(Price depends on model)

3-Year: $497
5-Year: $908

BEST VALUE

PRIORITY SERVICE • OEM-EXPERT MAINTENANCE • ACCIDENT PROTECTION

*Maximum of 2 events. **Maximum of 4 events.

TOTAL PRODUCT PROTECTION
Protect your equipment from accidental damage, wear and tear, and electrical 
overstress (EOS) or electrostatic discharge (ESD) events. If we can’t fix it, we’ll 
replace it. 

TEK CARE PLAN
Extend your initial warranty coverage. Tek Care includes software, firmware, safety, 
and reliability updates as applicable with each repair, extending instrument life and 
giving you confidence in your measurements. 

CALIBRATION PLANS
Ensure your instruments maintain peak performance with the most complete 
calibration and updates by the OEM who knows your Tektronix equipment the best. 

http://www.tek.com/choose-service-plan

