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... and they’re all right!  

They’ve just decided to make their 

jobs easier, more profitable and more 

productive with Tektronix. From the 

corner office to the production floor, 

everyone in your organization has a 

vested interest in keeping things running 

smoothly.  Each department may have its 

own core objectives and daily concerns, 

but you all count on Tektronix instruments 

operating at peak performance.

Now everyone’s happy with help from Tektronix.
The Brass: Lab, Plant, Engineering Manager, Purchasing Manager

Maximize ROI with the most thorough and cost-effective means of keeping  

your Tektronix instruments functioning perfectly

The Brains: Principle Engineer, Scientist, Senior Device Designer

It’s your job to keep the company ahead of the curve.  That’s hard to do if your critical tools 

and instruments are offline.  Stay focused on the future, and let Tektronix handle the rest. 

The Muscle: Electronics Service, Maintenance, Support Technician

The team depends on you to keep everything moving.  Let Tektronix help you mitigate 

downtime and guarantee optimum performance from your equipment.
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Defining the Future: 
Stay sharp with  
the experts.

section 3
Start Today: Five simple 
steps to hassle-free 
calibration

They’re all smiling for entirely 
different reasons...



Defining the 
Future
You’re designing ways to let us all work smarter.  

Let the experts maintain the equipment you use  

to design the next evolution. 

We know how important it is for you to have measurement 

instruments that operate at the highest degree of accuracy 

and efficiency.  And who could be better at keeping your 

tools in top working order than the 

people who designed them?  Each 

of our Tektronix Customer Service 

Engineers average 20 years of 

industry knowledge, application 

experience, and product training. 

Now these experts are only a 

phone call away.  

A Service professional works 

directly with you to plan, manage 

and execute a comprehensive 

calibration program that doesn’t 

impact demanding design and 

production schedules.  You can 

always count on ready access to your instruments and 

fast turn-around times.  We’re making it easier than ever 

to ensure peak performance from all of your Tektronix 

equipment with our On-Site Calibration services.  

Getting it right the first time  
There are a lot of great reasons to trust Tektronix with your 

mission critical systems: We stand beside our customers, 

and stand behind every piece of equipment we build. 

Thanks to rigid ISO/9000 compliance and our +99% right-

the-first-time guarantee, Tektronix keeps your operation 

online, on time, and on budget.

It’s easier than ever to bring the 
Tektronix factory to you!
 

 Contact us. Set up an appointment online 
at www.tektronix.com/serviceandsupport/contactus, 
or call your Tektronix Account Manager.

 Needs Assessment.  Provide us with an 
equipment list. Talk to us about your systems, 
existing concerns or challenges, and let us answer 
any questions you might have about Tektronix  
On-Site Calibration Services.

 Custom Quote. Based upon the equipment 
you have in use and your calibration needs, we’ll 
provide quote that’s specifically tailored to your 
schedule and budget.

 get checked by tektronix. You and 
your Tektronix Customer Service Engineer schedule 
your first visit according to what best supports your 
production schedule.

 Start smiling. Relax! Your Tektronix 
Service Advantage guarantee means that your 
instruments are factory certified and all service is 
fully documented.

5 Simple Steps  

Ready to schedule a calibration?

Call your Tektronix representative today

and start your worry-free 

On-Site Calibration program today. 

Set up an appointment, or learn more about ISO/9000 

compliance or the various service options available 

when you visit us online at:

 

www.checkedbytektronix.com
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