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Accessing your AMS license account is a two-step process.  The first step is to have a current MyTek account.  After you have a MyTek account, you will use the same credentials to access your AMS account.  
During this process you may receive up to two emails from Tektronix.  They will be sent to the email address that was listed on the order. 
If you do not have a current MyTek Account:
The first email will look like something below,but customized for you and will list the specific license(s) you purchased.
Dear <customer name> (customer’s email address)

Thank you for your order number <xxxxxxx> (PO # <xxxxxx>) of 1 new software licenses for your Tektronix products.

Here is a list of the products purchased on this order:

1 – XXXX-XXX License; <Name of ordered license>; Node Locked

To manage the Check In and Check Out process, we have developed TekAMS, a free, web-based application available using any web-connected computer.  However, to access the application, you must have a "MyTek" account. If you do not have a MyTek account, you can set up an account at URL:

http://www.tektronix.com/mytek
Then click the "SignUp for a myTek account" link.

Once you are successfully registered, you will receive another email with a personalized time-sensitive "Claim Check" and further instructions on how to access the application.

Note: It may take up to 15 minutes for the follow-on email to show up after completing a new MyTek account.

The follow-on email you will receive will look like below, but customized to you:
Dear Customer (customer@customer.com)

You have been authorized to check out software licenses purchased by your company for your Tektronix equipment. Our software licenses come in both "Node Locked" and "Floating" varieties. "Floating" licenses allow our software to be moved between different machines via a key check-out process, while "Node Locked" licenses are installed and remain on a single Tektronix product.

To manage the check-out process, we have developed the Tektronix Asset Management System (TekAMS), a free, web-based application available using any web-connected computer and a MyTek account. 

Access the system at this URL: http://www.tek.com/products/product-license and login to TekAMS using your MyTek user name and password.  

After your login, enter the Software License application by clicking on the "Software License" link at the top of the page, then click on the "Redeem a Claim Check" link on the page.
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Enter your personalized code which will look something like:

CTbsCy (case-sensitive)
This claim check is only good for 1 year and is specific to a MyTek account with the user name of "customer@company.com". Please claim your licenses now.

After you have redeemed your claim check, you will have full access to your licenses using this TekAMS application.

Thanks for using Tektronix!
If you do have a current MyTek account:
You will receive an email like the second one noted above.  It will have your claim check number.  Use the same process as above to redeem your claim check.
How to Checkout a License

To checkout a license, go the “Software Licenses” tab and your license(s) will be listed in either the “Floating License Inventory” or “Node Locked License Inventory”, depending upon what version you ordered.
Depending upon the license you purchased, it may have the ability to be checked out to either the instrument or to a PC.  Then click on either “Check out to an Instrument” or “Check out to a PC”. 
Note: For the RSA 3XXB, 5XX, 6XX USB connected spectrum analyzers, the license can be check out to either the RSA (instrument) or to the PC running SignalVu-PC.

If this is first check out of the license you will have to first set it up as an “Asset” in AMS.  To set up an asset enter in the requested information.  For “Asset Number” you can enter in something like “Mike’s Test PC”.  Then click on “Add Asset”.
Depending on the platform and the selected license, you may have to enter the Model, Serial Number, and/or the Host ID, and select “Lookup Unit.

(For Host ID location, check the “How to find the Host ID” at the bottom of this document or refer to the instrument or software user manual, if not listed below.)
If this instrument is not known to TekAMS, you will also need to designate a location of the device (required). If the location is not available, click on the “+” near the list of places, and add the appropriate location. Optionally, you may also provide an “Asset Number” that is relevant to your organization. You can enter in something like “Mike’s Test PC”.  Then click on “Add Asset”.

You now should be at the “Generate License” page.
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If the license is of the “Floating” variety, you must choose the duration of the checkout. It can be anywhere between 4 hours to maximum of 4 years.  When a license reaches the end of its duration (expires), it will cease to operate on the instrument and will be returned to available inventory to be checked out again.
Note: The “floating” license default duration is 1 month. You can change the default setting under the “User Settings/User Preferences”.  The default duration can be changed to anywhere between 4 hours to maximum of 4 yrs. 

If the license is a “Trial”, then the expiration date will be fixed and selectable in a list. 

If the license is a “Node locked” license, then the license is perpetual and does not have an expiration date. A duration is not applicable to this type of license.

For the other fields enter in the license End User information and any notes you would like. These fields are optional and are used at your discretion.

Then click on “Generate License” and download the license file to a folder or USB drive.

Note: The license file is saved as a <xxxxxxx.lic> file name.  If there are existing saved .lic files with the same name, the new file will likely be saved as <xxxxxxx(1).lic> or <xxxxxxx(2).lic>. etc.  When you go to install the license file, the first file is picked by the installer and will error out as the file is not the one that was recently downloaded. Typical error messages: “licensed expired” or “license already installed” msg appears.  To avoid this issue, make sure there is no existing .lic files with the same name in the folder or on the USB drive when downloading a license file.
To Install the License

(Refer to the “Instrument Specific FAQ’s below.  If not listed, refer to the instrument or software user manual on how to add the license file to your instrument, PC or Software application.)  

How to add New Users or Managers

If you wish others in your group/company to have access to the licenses, you can “Invite” them as a new user or manager.  Go to the “Invite Other License Users” and enter in the email addresses of the new user/manager.  After pressing “Submit” you will be presented with a list of Roles for the new user. 
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The “Manager” role can invite other users and manager. The “User” role cannot add other users or managers.

After selecting the role and submitting, the invited user/manger will receive an email to register a MyTek account, if not already registered.  Once registered as MyTek user, they will receive an email to log into AMS and redeem their claim check.  Once claimed they will have access to their AMS licenses.

How to Check in a License
If the license is a “Floating” license and you want to move the license to another instrument or PC, you will need to return the license to AMS.  You will need to create an “Exit Key” to return the license.  (Refer to the instrument or software user manual on how to create the “Exit Key” file.) 
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Once you have a “Exit Key”, log into AMS.  In AMS click on the “Upload Exit Key” and then navigate to (or access the location) of the “Exit Key File” that was previously created. Once back in AMS, you can recheck that license out to another instrument or PC.

If the license is a “Node” Locked license, this license type can be reassigned no more than two times. This allows you to reassign the reassign the license in the case of an upgrade to a new Windows platform, for example. Use the same process as above for returning a node locked license.
Expired Licenses

Floating license can expire in two ways.  When a user checks a license back into AMS or when the set “expiration” date occurs.  If a license expires per the “expiration” date it automatically checks itself back into AMS.  At that time, it is available to be re-checked out.
Note: If this is a “floating” license the default duration is 1 month. When a license reaches the end of its duration (expires) it can be rechecked out again.  

Note: You can change the default setting under the “User Settings/User Preferences”.  The default duration can be changed to anywhere between 4 hr to maximum of 4 yrs. 

How to find the Host ID

For “SignalVu-PC” users, the Host ID is located under the "Tools -> Licenses -> Manage" Menu.
For “SourceXpress” users will find the Host ID in the "select Help->About" Menu.

For “AWG70000A” users, the Host ID is located under the Utilities Tab under "About my AWG."

For “TekScope Anywhere” users, the Host ID is located in the "Help -> Install Options" Menu.
For “Kickstart” users, if you are installing KICKSTARTFL-BASE, open the application and click on the “Gear” icon in the upper right corner.  Then click on "Manage Licenses".  You will see your Host ID on the page.  Copy the Host ID.

If you are installing “KICKSTARTFL-HRMA”, open the application and click  on the “key” icon in the upper right corner. On the subsequent license page, copy the Host ID.
For “DataVu-PC” users, the Host-ID is located in the License Manager menu.
Instrument specific FAQ’s.

5 or 6 Series MSO Software License Installation Process:
https://www.tek.com/support/faqs/5-or-6-series-mso-software-license-installation-process
Kickstart:

https://www.tek.com/support/faqs/kickstart-2xx-software-license-installation-process
SourceXpress:
https://www.tek.com/support/faqs/host-id-sourcexpress-or-optional-application-plug-ins
Trouble Shooting Assistance
Question: My username/password that logged me in to MyTek will not allow me to enter TekAMS.
Solution 1: If you haven’t accessed your MyTek account in over 3 years, your account may have been inadvertently dropped. In this case try re-register on tek.com with the same email address and new password. Your updated account and password should sync to TekAMS within about 10 minutes.  
Solution 2: Try re-logging into AMS with the same email address and updating your password. (use the same password used for MyTek). 

Question: I get a “Requested option not supported on XXXX”.
Solution: This is typically the result of the entering in an incorrect model number. (i.e. like typing a “0” instead of the letter “O” or additional letters or space between letters of the model number.)

Question: I get a “Requested Option is not compatible with the indicated product/software platform”.

Solution: “Check in “My Asset List” to see if 1) You have an incorrect model or s/n. 2) is the model or s/n entered by incorrect characters (i.e using 0 instead of the letter O.) 3) Is there a duplicate host ID?
If you are still having difficulty with the licensing process, please contact your local Tektronix support center or submit a Technical Support request at: https://www.tek.com/support.
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