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CUT COSTS. REDUCE DOWNTIME.

PROTECT YOUR INVESTMENT.

can take care of your customers.

KeithleyCare Gold Plan

Unplanned downtime and maintenance expenses can be costly.
Minimize the impact to your budget and your customers by purchasing
value-added warranty coverage. KeithleyCare Gold Plan programs offer
multiple years of protection in 3- and 5-year increments.

Featuring:
v/ Free repairs
v/ Expedited priority service reduces downtime by 3 days
v/ Complimentary shipping both ways (within country)

v/ Calibration and adjustment to OEM specifications included
with each repair

v/ Verification to unpublished specifications
v/ Performance updates

KeithleyCare™ plans provide fast, high quality services at a fraction of the
cost of per-event service. With a KeithleyCare plan you’ll enjoy priority repair
and calibration services so you get the most from your test equipment
investment. Unscheduled downtime and administrative hassles are virtually
eliminated. Trust a KeithleyCare plan to take care of your equipment, so you

KeithleyCare™
\ Plans

KeithleyCare Calibration Plan

Simplify your calibration management and ensure your equipment is
maintained in peak condition with Keithley’s value-added calibration
plans. KeithleyCare calibration plans offer multi-year coverage in 3- or
5- year increments.

Featuring:
v/ Expedited priority service reduces downtime by 2 days
v/ Complimentary shipping one way

v/ Calibration and adjustment to OEM specifications included
with each calibration

v/ Verification to unpublished specifications
v/ Performance updates

Significant Return on Investment Example of Typical Per-Event Repair Costs vs. KeithleyCare Plan*

Covered Model 2400 Per-Event Repair KeithleyCare 3-Year Gold Plan  KeithleyCare 5-Year Gold Plan
Upfront Cost $0 $270 $480

Repair $1100 $0 $0

Calibration (After Repair) $0 $0 $0

Shipping $100 $0 $0
Expedite/Priority** $500 - $2,000 $0 $0

Total Cost $1,700-$3,200/Per Event $135/Year $120/Year

*Example data only. Prices are subject to change. **3 Days Less Downtime.

CUT COST Realize significant savings over per-event repair and calibration prices while eliminating unbudgeted expenses.
MINIMIZE DOWNTIME Get expedited service with faster turn around times (typically 3 days for calibration and 5 days for repair).
CONVENIENCE Place just one order for multiple years of KeithleyCare services to eliminate your administrative hassles.
QUALITY Keithley follows strict guidelines and requirements to provide you with the highest quality of service. We are
registered to 1ISO 9001:2000, and our Metrology Services Group is accredited to ISO 17025:2005.

ACCURACY Keithley calibration equipment and measurement uncertainties are among the best in the industry, ensuring that your product is
making its most accurate readings. We also take more measurements than most calibration providers for additional assurance
that all instrument specifications have been adequately verified.

UNPARALLELED EXPERTISE Nobody knows your Keithley products better than we do. The same people who made your products will restore them to their
original condition, so they perform like new.
VALUABLE UPDATES You automatically receive the latest reliability and performance enhancements for your product when you return it to us for service.
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