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August 16, 2011

Statement of volatility (non-volatile memory use) for the
Keithley Model 77xx family of switch cards.

The Keithley Model 77xx product family contains a memory device to hold the product’s identification
and serial number.

Description of memory device and its use:

1 of 16k serial EEPROM
e Used to store the model and serial number.
e This device is not user accessible to upload or store other information or programs.

A data clearing procedure is not needed.

If you have any further questions or comments, please feel free to contact my office at anytime.

Regards,

lo. Rl

William Pelster
Director of Quality



